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Independent Complaints Review Form
Before You Submit
You must complete the institution’s internal complaints procedure before submitting this form.
EEI reviews standards compliance only and does not award compensation.

Section 1 – Member Institution
Institution name:
Location:
Programme/course (if applicable):

Section 2 – Complainant Details
Name:
Email:
Telephone (optional):
Relationship to institution:
Course start date:
Course end date:
Currently enrolled (Yes/No):

Section 3 – Internal Complaints Process
Date complaint submitted to institution:
Date final response received:
Please attach copies of correspondence and final outcome.


Section 4 – Summary of Complaint
Provide a clear summary including dates, events and individuals involved.



Section 5 – Standards Concern
Indicate which TrustEd Ireland or EEI standard(s) you believe may not have been met.



Section 6 – Supporting Documentation
List all supporting documentation attached (emails, contracts, screenshots, policies etc.).



Section 7 – Desired Outcome
State the outcome you are seeking. Note: EEI review is limited to standards compliance.



Declaration
I confirm that the information provided is accurate and that the institution’s internal complaints procedure has been completed.
I authorise EEI to share this complaint and supporting documentation with the institution and any appointed External Reviewer.

Name:
Date:
Signature:

Please submit this form to info@englisheducationireland.ie with the subject line “EEI External Complaint”
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